Graduate of Johnson C. Smith University.
Self-motivated and highly reliable with
experience in customer service, event

management and leadership. Seeking a post
graduate career in international and/or
domestic sports management.

m linkedin.com/in/kristophertynes/
@ kristynes.com

Education

Bachelor of Science in
Sports Management

Johnson C. Smith University
Charlotte, NC

Graduated Cum Laude May 2025

Relevant Major Classes

Sports Marketing Sport & Law
Sports Practicum Principles of
Coaching Retailing

Facility and Event Sports Officiating
Management Sports Information

Athletic Training French

Leadership & Involvement

June 2015 - Present
Member of 13th Man Leadership
Program Alumni Counselor

June 2019
Young Diplomats Summer Camp at
Hampton University

June 2015 - 2018
Shirley Povich Center Sports Journalism
Summer Camp at University of Maryland

Volunteering

Fellowship of Christian Athletes
Kutztown, PA

Huddle leader for eight student out of a
group of 600 athletes, providing
personal development counseling and
basketball coach.

Save Africa Tanzania Orphanage
Tanzania, Africa

Donated sporting materials and engaged
with the children living in the orphanage.

KEEN Greater DC

Washington, DC

Participated weekly in recreation and
fitness programs for youth with disabilities.

Kristopher Tynes Jr.

Experience

O February 2026 - Present
Northern Regional Recreation Center | Cornelious, NC

Administrative Support Assistant

e Provide customer service and handling of funds in a recreation center or park facility through
telephone, emails, web site, social media and walk in patrons and customers for information,
program registration, center daily use and rentals

e Enforce rules and regulations

e Collect fees and taking registrations for recreational programs and facility rentals

e Conduct facility tours

O July 2024 - Present
Carolina Panthers and Charlotte FC | Charlotte, NC

Ticket Operations Associate

e Assisted with ticket operations on event days, including scanning tickets and resolving guest
issues promptly and professionally.

e Provided exceptional customer service to enhance guest experiences at the stadium.

e Supported operational tasks to ensure the smooth entry of over 70,000 attendees.

e Contributed to a collaborative team environment focused on efficiency and guest satisfaction.

O Dec 2023 - Present
Charlotte Hornets | Charlotte, NC

Guest Experience Associate

e Assist with inquiries, navigation, and problem resolution to enhance the overall guest experience.

e Act as a frontline representative for the Charlotte Hornets, embodying professionalism and the
brand's commitment to excellence.

e Support crowd management efforts and adhered to safety protocols to ensure a secure
environment for all attendees.

O May 2020 - Present (Contractual)
ASSET Management Consulting | Washington, DC
Office Assistant

e Assist in content creation for Social Media accounts
e Assist company founder with administrative tasks
e Assisted in the execution of several groundbreakings and ribbon cuttings

O December 2024 - November 2025
Jumping Dreams | Charlotte, NC

Fitness and Nutrition Teacher

¢ Deliver engaging, age-appropriate content to foster understanding of balanced diets and
physical activity.
e Motivate students to adopt healthier habits through creative and fun approaches.

Additional Hands On Experience

O Position Sports | Charlotte, NC
Charlotte Hall of Fame Series (The DREAM Foundation)

Worked alongside Position Sports at the basketball HOF college series at Spectrum Center on and
provided event support including gameday operations and marketing strategy and communications.

O SportzBiz Camps | Washington, DC
Career Exploration Camp

e Collaborated with a team of professionals to develop and deliver engaging activities and sessions,
empowering high school students to explore their interests and potential career paths within the
sports industry, while fostering a comprehensive understanding of the sports business

¢ Organized and led exclusive camper sessions within Capitol One Arena, providing students with a
firsthand look at the operations and inner workings of Washington DC's NBA and NHL teams'
home venue and more

e Shared valuable insights and perspectives as a former athlete and college student, offering
unique advice to students as they explored their sports business interests

O The Sports & Entertainment Group | Washington, DC
Annual NFL Client Retreat

e Collaborated with a team to execute logistical aspects, including vendor coordination,
inventory management, and client assistance, resulting in a successful and well-executed event

o Skillfully captured videos and pictures during select programming, documenting the highlights
and creating visually compelling content to showcase the event


http://linkedin.com/in/kristophertynes/
https://kristynes.com/

	Education
	Bachelor of Science in  Sports Management
	Johnson C. Smith University  Charlotte, NC
	Graduated Cum Laude May 2025

	Relevant Major Classes
	Sports Marketing
	Sports Practicum
	Coaching
	Facility and Event  Management
	Athletic Training
	Sport & Law
	Principles of  Retailing
	Sports Officiating
	Sports Information
	French

	Leadership & Involvement
	June 2015 – Present Member of 13th Man Leadership Program Alumni Counselor
	June 2019 Young Diplomats Summer Camp at Hampton University
	June 2015 – 2018 Shirley Povich Center Sports Journalism Summer Camp at University of Maryland

	Volunteering
	Fellowship of Christian Athletes Kutztown, PA Huddle leader for eight student out of a group of 600 athletes, providing personal development counseling and basketball coach.
	Save Africa Tanzania Orphanage Tanzania, Africa Donated sporting materials and engaged with the children living in the orphanage.
	KEEN Greater DC Washington, DC  Participated weekly in recreation and fitness programs for youth with disabilities.


	Kristopher Tynes Jr.
	Experience
	February 2026 – Present
	Northern Regional Recreation Center I Cornelious, NC

	Administrative Support Assistant
	July 2024 – Present
	Carolina Panthers and Charlotte FC I Charlotte, NC


	Ticket Operations Associate
	Dec 2023 – Present
	Charlotte Hornets I Charlotte, NC


	Guest Experience Associate
	May 2020 – Present (Contractual)
	ASSET Management Consulting | Washington, DC


	Office Assistant
	December 2024 – November 2025
	Jumping Dreams I Charlotte, NC


	Fitness and Nutrition Teacher

	Additional Hands On Experience
	Position Sports | Charlotte, NC
	Charlotte Hall of Fame Series (The DREAM Foundation)
	SportzBiz Camps | Washington, DC

	Career Exploration Camp
	The Sports & Entertainment Group | Washington, DC

	Annual NFL Client Retreat



